Minutes of St. Helens LINk Board meeting 

12 April, 10.30 – 12.45, CVS office.

1. Welcome and Introductions

In Attendance

Claire Wildman   
 

(CW)

Chair

Emma Rodriguez Dos Santos 
(ERDS) 
St Helens LINk support

Bernie Lightfoot


(BL) 
St. Helens Coalition for Disabled People

Harry Blackman                  
(HB)

Patricia Robison                            (PR)

John Perry (part of meeting
(JP) 

Yinmoi Price                       
(YP)  St.Helens & Knowsley Hospitals Trust

Apologies

Jonathon Griffith 
 

(JG)

Brenda Smith      
 

(BS)    Vice Chair

Roman Babij



(RB)
Vice-Chair

Sam Omar                

(SO)  

Margaret Leys
  

(ML)

2. Previous minutes – Accuracy 

HB – did attend the previous meeting but it was not noted. 

BL – her report was from a conference on User Led Organisations not Personalisation. 

3. Previous minutes – Matters Arising

In the minutes where it was recorded that “PR had concerns that LINk is not meeting its obligations if there is no OSC involvement... and she has already contacted Peter Hughes’. PR confirmed she was referring to her involvement during the days of the PPI forum, and it was about getting PPI representation on the OSC, which had not ben achieved. PR stated she had not contacted anyone to this regard whilst on the LINk Board as this has not been agreed. ERDS confirmed that work was going on behind the scenes and that CW was due to attend the next scrutiny committee as an observer. 

4.Current Issues – task groups

Hygiene

CW stated that there had been no further meetings for the Hygiene Task group and another needed arranging. More questionnaires have been given out to Thatto Heath and Rainhill High School, for parents and staff to fill in after experiencing issues at Whiston hospital.

HB has had no reply from Sue Wynne, the infection control nurse. ERDS stated Jayne from the LINk support team would be chasing this up.

YP has forwarded the hygiene questionnaire to the Infection Control team. They have made certain suggestions e.g. wording changes. There is no location so far for the LINk stand at the new Whiston hospital, YP is pushing them for an answer and is awaiting confirmation. The stand will also need to be staffed by LINk members & support staff.

Better access to Information 

HS was not present at the time, PR said that Access to Quality Information is on-going and aims to raise issues where there is concern. In terms of the Information Task Group Brenda was not present but there are minutes available from the last meeting, which PR had not attended.

Attitudes of staff

BL commented that there weren’t enough attendees at the public meeting. However, there was good quality personnel present and good feedback in the form of flip chart notes. HB had recently attended ‘personality disorder’ training and had to analyse and comment on examples of a crisis in a GP surgery, he thought there might be reports back from people that experienced a poor service due to a lack of knowledge in GP practices regarding personality disorders.

5. Yinmoi Price – update from the Trust and LINk questions regarding hospital services

Yinmoi Price was present to find out about LINk members issues and act as a liaison between LINk and St. Helens and Knowsley Hospitals Trust. In regards to the new build at Whiston Hospital, the wards and facilities have been improved vastly. The trust consulted with the public in lots if different ways for example;

· Resident groups
· Patient Council (in relation to signage and relative rooms)
· Road show style events
· Approaching groups and organisations 
· Wrap-arounds (of newspapers) and leaflets 
She agreed there was a long-standing ongoing discussion about the transport into the St. Helens hospital site (as currently it is difficult for people with low mobility to get off public transport at the entrance on the main road and then get to the hospital to walk further for their appt.) The hospital and travel companies had been engaged around the new hospital site at St. Helens but YP assumed but no agreement could be reached. 

A question was asked whether there could be provision made to have an intercom at the barrier at St. Helens site to request help from a porter. 

YP suggested that actually if people were experiencing difficulty they would be more likely to be asked if they needed assistance if they dropped off relatives in the drop-off zone & explained for the need for a wheelchair whilst the driver parked their car.

Geoff Holland has been asked to provide evidence that porters are turning around and leaving people that need help and that people are not attending appointments because they can’t find access parking spots.

Other questions raised by the Board:

Q. What buildings are remaining at the old Whiston Hospital site?

A. The old A&E site is being converted into office space, the G wards will remain as they were added on and are therefore not as old as some of the other buildings. The postgraduate centre is also staying.

Q. Is there going to be anymore disabled parking at the new site?

A. YP understands there will be more.

Q. Is the courtesy bus to remain? 

A. This bus will eventually just run between the St. Helens and Whiston Hospital sites. 

Q. Will the little buggy remain to transport people within the hospital corridors?

A. It has not yet been decided whether or not this facility will be needed at the new site.

Q. Will there be buses from the Cantril Farm area to the hospital sites?

A. Hospitals will always need to find ways of getting people to the site as it’s in everyone’s best interests to ensure those patients can access hospital care.

MAPS statistics will help show where there are gaps in transport.

Patient Environment Action Teams 

PEAT visits focusing on ward environment, hygiene and facilities occur regularly, and YP and her colleagues are looking for a database of people to go into hospitals etc, and write a small report. They want to include members of the LINk and the general public. Anyone interested should contact Yinmoi; there will be training for those who participate.

6. Feedback from representatives

PR, Dennis O’Reilly (Halton LINk) and PCT staff - Angela Green, Simon Banks and another colleague were involved in a meeting to discuss Procedures of Lower Clinical Priority. PR offered a draft leaflet to improve the one the PCT had provided and is awaiting feedback on this.

The PCT wants to decrease the amount of cosmetic surgery and tattoo removal, etc. that they are currently paying for. Each case will be judged on merits and there will be a panel for appeals. 

HB didn’t get notification of MH information group on 19/3/2010, although ERDS did receive the information via e-mail.
 Therefore he did not attend and so could not feedback.

Early Detection of Major Illness Programme Board – HB stated that cancer and strokes were discussed and the nationwide screening program through GPs. Screening for bowel cancer in the over 60s was successful around the country and the Get Checked campaigns were also well received.

BL fed back on User Led Organisations conference she attended for CDP. Although she has concerns of the process of converting Windle Pilkington House into a CIL, the conference she attended was useful to find out what other areas are doing. BL provided a paper and has some concerns whether the organisation will be truely user led.

The percentage of people that are real users and the committee member’s views will be central to decision-making. Breakthrough UK in Manchester have done a lot of work in this area, lots of different models exist but it is important to adapt the model to meet the locality needs/requirements. They have lots of advice and information on User Led Organisations in the form of presentations, etc. 

A good reference was: “Sharing the learning: User Led Organisations and learning sites 2008-2010”, document available from Department of Health.

7. Requests for LINk representation – N/A at present. 

8. Declaration of Interests 

BL, CW and PR have all handed in their declaration of interest. a few members’ still need to do theirs.

9. Communications and Consultations 

Choose your own GP

Information on choose your own GP will be available on the LINk website and paper copies were given out, people are encouraged to fill these out as a high response nationally will be taken more seriously. 

Centre for Independent Living (CIL) Consultation
The CIL consultation officially ends today, however the Carers’ Centre has another week to complete the questionnaire as they have had problems with the electronic version. The extension of 19th April also applies to members of the LINk board. 

The results will be analysed, although due to multiple choice answers and open-ended questions etc, the questionnaire is far from perfect. This is only the first stage and there will be further opportunities for consultation. With more time, the type of questions asked can be improved.

Access to GP’s 

All LINk members present agreed that the LISTEN project should take on the work, as this area is not a LINk priority. The LINk board will get a copy of this and have the chance to participate. 

10. Any other Business? 

On April 28th, there is a 5 Boroughs Partnership involvement event at the DW stadium. HB is speaking about Infection Control and all are welcome. 

Elections will be on the agenda for the next meeting, everybody should be thinking how this should be delivered in the mean time.

Regarding the Business Case panel training session, the panel seems to be working well and is a transparent way of making decisions. There needs to be a follow up session as lots of learning took place at the first session. The panel paperwork is very comprehensive, and large documents, but will supposedly make cost savings and de-commission services that aren’t effective that can be re-applied to preventative services.

A group in Warrington had raised issues with the discharge lounge at St. Helens hospital; some concerns have been raised over how people were being discharged. Generally there are issues with older people being left or sent home without a plan or any services. There was said to be some figures quoted at the AMU meeting regarding increased deaths in the evening & at weekends, which may be due to less staff being on duty?
Discharge issues will be on the agenda for next time and good discharge from Newton Community Hospital was also commented on. ERDS was to attend an event in the near future regarding issues of planning discharges and will feedback.

There is a North West Links event on 25th May – Understanding Commission Cycle and Working with Commissioners. ERDS to send details to Claire.

There is a chance to give feedback on the Ambulance Service North West joint event held in Preston. Ambulance service issues should be referred to Jonathon Griffith as he is a critical friend of NWAS.

The Hygiene Task group will meet at 10am on Friday 16th April

