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Agenda – LINks Board meeting:

20th January 2010

10.30am – 12.30pm 

Peter Street Community Centre.

1. Welcome & Introductions, Apologies – Claire, Margaret, Harry (joined meeting later)

2. Previous minutes – Accuracy 

It was agreed by Pat and Jonathan that these were an accurate record and Brenda signed a copy. Brenda then proceeded to chair the meeting in Claire’s absence.

3. Matters arising

Members commented on the swine flu situation and said that it seems to have been well handled locally and better than expected nationally. ERDS confirmed that the information in the presentation had been sent out to all CVS members as well as LINk Board members and was due to go in a mail-out to LINk members in the next few days.

Action: BS & JG to recognise the effectiveness of the campaign around swine flu in their “Access to better quality information” task group.

The potential to co-opt John Perry to the Board had been discussed at the previous meeting & agreed in principle. Now that there were enough members to be quorate, this decision was approved. John was unable to attend at short notice due to caring for an older relative, but intended to be present at the next meeting & the away day.

The Away Day had been changed to 23rd February; a programme was due to follow shortly, which still needed some adjustment by ERDS with the consultant.

The venue for the event was discussed, choices included Room 4 at Haydock and Stephenson’s Resource Centre, the latter of which was considered preferable.

Action: ERDS to confirm programme & venue.

Dying with Dignity – Brenda was still waiting to hear back from the Alzheimer’s Society regarding any further progress on this area of work. [ERDS had confirmed between meetings that the draft Dementia strategy locally was due to be heavily revised, so BS & ML need not comment on it for the time being].

Regional LINk organisation – there was no further news to report on this, currently NHS NW are implementing increase publicity about LINks via a marketing company called Forster’s and hosted also an event the day before to which SO, JG and AL (PA) had attended. LINk members from the North West were present and made the point that LINks were progressing well, but it was still very early days to prove success.

Transforming Community Equipment Services – BS told the group that there had been a meeting between BL, JG and Andrew Waugh, who was the lead for the programme. BL reiterated the concerns of LINk members as to the effectiveness of the meetings in implementing LINk members’ views. It was generally thought that the Department of Health was going to implement a new system regardless of local opinions or representations made. Tillie the Occupational Therapist (OT) who organised the meetings had suspended the meetings for the time being after agreeing they were making little progress.

Tillie was now in the process of interviewing retailers and getting on with other streams of work, so the involvement of LINk members had come to an end, but without any significant changes to the course of events.  Members discussed the potential of steam cleaning plastic equipment, rather than it being disposed of, as this was perceived as a waste of resources for such items could not be returned to stores for re-use currently. JG and others felt that not enough work had been done in thinking this through locally, although a recycling officer had been part of the programme, but he had concerns that he would be left with a log-jam of equipment that couldn’t be re-used.

More importantly JG stated that the recycling aspect didn’t actually fit with the notion of personalisation, which was actually at the core of the drive to improve the equipment service & give the user more choice of where they purchased equipment.

To conclude this topic, JG and BS agreed to collate their comments with previous reports and to forward these to the local Overview & Scrutiny Committee (OSC), national radio stations with current affairs type programmes; and also to the local OT team manager and someone high up in the Department of Health with responsibility for this area. As an aside, the Independent Living Centre at Windle Pilkington House was thought to still be the proposed location for a retail location for aids & equipment. It was agreed the Board needed to keep a watching brief on this topic and to action the above.

Action: JG & BS to complete a report of their experiences and potential problems with rushing through a retail model that wouldn’t deliver on the initial desired outcomes of increasing competition by providers and choice for users.

BME Drop-in event where poor interpretation services was noted. JG has supplied ERDS with a website link to Language Line, ERDS had contacted them and found that the local PCT did not have a contract with them, although had done in the past, which had been underused.  She also added that there had been some feedback from a Polish individual who had been required to interpret for someone unofficially who had a prolonged stay in the hospital, as the ward staff claimed they didn’t know how to access interpretation services.

Action: ERDS to find out what alternative the PCT had put in place. JG also stated that Language Line now provided a ‘pay as you go’ service.

JG – outstanding action: to find out what system NWAS use for their translation services

The Quality Accounts consultation that closed before Christmas, ERDS had received the response forwarded from Halton LINk, however there had now been more guidance issued that needed summarising before going out to members, basically it was a way of services to account for their services and quality of those, and it was recommended LINks shoudleb involved.

Action: ERDS to do more work on this and send information to Board members 

4.  Actions achieved?
No other actions to note here.

5. Updates on Board members work:

Burns Services scrutiny review – those that had been involved has received the final document, BS planned to attend the final meeting of this on 25th January. ERDS told members that the document was not for further circulation at this stage.

TCES programme – this had been covered under matters arising.

6.  Requests for LINk representation 

Low House LIFT center, walkabout 22/1/2010 at 2pm – agreed that BL was able to attend, members were happy for her to represent the LINk.

LINk members had been invited to an opening of the ‘Eldercare’ & ‘equitable access’ GP practice at St. Helens hospital - 29th January – BS and HB agreed they could attend. Action: BS to confirm attendance of both members.

Programme Boards – these were the PCT’s 7 areas of work as part of their Commissioning Strategic Plan. 2 of the programme boards were now attended by Board members, it was suggested that the remaining 5 were offered to the wider LINk membership, HB confirmed he had been contacted by the lead for Early Detection of Major Illness and was now receiving paperwork.

Action: ERDS – to invite wider members to be involved in remaining PCT Programme Boards

Commission for Healthcare Regulatory Excellence event, the local one was scheduled for12th March in Liverpool, more information was to come out to all members I the mail out. ERDS highlighted this was a place to discuss the quality of services and therefore would be of interest to all members.
7. Current Issues

Task groups for work plan

· Access to Information  - this needed to decide on or narrow down its focus from all health & social care information. BS as lead for this task group Various actions needed to happen

Action: Helen Saarma was due to request further information from the Health Promotion Unit services from their initial response.

Action: Pat Robinson – to obtain statistics on the effectiveness of the lay readers work in improving information produced by the PCT and the Hospitals Trust.

Action: Pat & John Perry – to review information provided to different groups of people with disabilities, including the frequency of specially adapted buses, detail about what features accessible buses had and the similar accessibility of trains serving the St. Helens area.

A discussion took place regarding the issues surrounding access to bus passes, it was generally agreed that it was easier to get hold of passes for physically disabled people, but they were still expected to get to Hatton garden in Liverpool before they could access these passes. Passes for people incapacitated with mental health issues had a higher threshold of criteria and only lasted for 1 year due to the potential for fluctuation of people’s mental health issues. HB commented that in the past if a GP prescribed medication that made it unsafe for someone to drive, they automatically got a bus pass. This now does not happen, so when people are placed on such medication it can affect much of their quality of life e.g. by forcing them to possibly changes jobs, etc.

· Hygiene – meetings for this had stalled as CW and HB not available for comment. ERDS informed the members that initial thoughts were that some nursing care homes and some areas of a hospital would be looked at, but again further specifics were required.

Action: CW and HB to discuss developing this task group further.

· Attitudes of staff in GP Practices – it was vital that the 2 Board members working on this  discussed and set a date, so that the Link support team could let other members that were interested know about it.

Action: ERDS – to find the other report completed by Age Concern into attitudes of staff, whilst SO & ML discuss and set an appropriate date for this first task group meeting.

8. Consultations

There were no other formal consultations other than the NHS Constitution one that had already been sent out to members and was due to be also available at the beat the January Blues event on 28th January 1-7pm at the Deafness Resource Centre.

9.  Any Other Business?
Set dates for 2010 for Board meetings – these were agreed as follows:

15th February

23rd February – away Day 9.30am - 4pm – venue to be confirmed.

8th March

12th April

10th May

* 21st June

12th July

9th August

13th September

11th October

8th November

* 6th December

*Note change to original date proposed 

All Board meetings will take place 10.30-12.30 at CVS offices, 3rd Floor, Tontine House, 24 Church Street, St. Helens WA10 1BD, apart from the Away Day.

Training: 

ERDS to set date for:

MOWLL Learning Disabilities (towards end March) – this was to be later than intended due to Away Day being pushed back to end of February.

