Minutes of St. Helens LINk Board meeting 

10 May, 10.30 – 12.45, CVS office.

1. Welcome and Introductions

In Attendance

Claire Wildman   
   
(CW)
Chair

Roman Babij


(RB)
Vice-Chair

Brenda Smith      
 
(BS)    Vice Chair

Bernie Lightfoot

(BL) 
St. Helens Coalition for Disabled  People

Harry Blackman                  (HB)

Patricia Robinson                (PR)

John Perry                           (JP) 

Margaret Leys
  
 (ML)

Jonathon Griffith 
 
 (JG)

Apologies

Sam Omar                
  (SO)  

Emma Rodriguez Dos Santos 
(ERDS) 
St Helens LINk support

John Perry asked for permission from the board to record the meeting on a Dictaphone, the request was accepted.

Councillor Suzanne Knight could not attend on this occasion, due to other commitments. It was agreed to rearrange her attendance if possible. 

Previous minutes – accuracy

John Perry requested that full names of people and organisations were used in the minutes, rather than just initials. 

Patricia Robinson mentioned that there was a 5 Boroughs Partnership glossary available for people who were unsure of the initials of organisations. 

Matters arising 

Claire Wildman attended the Overview and Scrutiny committee as an observer. She has been asked to attend further meetings. They are currently understaffed and have little resources attached to them, it has been suggested that LINk could help with their work plan. They will contact either Claire Wildman or Emma after the elections, as the changes in Government locally will mean changes to people involved in the scrutiny committee . Emma has an information booklet about an overview of scrutiny for anyone who wants to find out more.

Current Issues – Task groups for work plan 

Hygiene 

There has still not been a LINk stand at  Whiston hospital, due to awaiting the new hospital arrangements to settle down. On Wednesday 12th May and Friday 28th May between 10am and 1pm, Emma and Jayne will be conducting hygiene surveys in St. Helens town centre dressed as cleaners to attract attention. The next hygiene meeting will be on the 18th May. 

Better Access to Quality Information

The next meeting will take place on 12th May 10.30am, in the Acorn room at the CVS offices.

Attitudes of GP staff

The group is meeting this afternoon (Monday 10th May). Members of the group are mystery shopping in GP practices and observing the attitudes of the staff. Postcards asking for patient’s opinions on attitudes of GP staff, Hygiene and Information have been sent out to the GP surgeries of St. Helens, as well as many other locations. 

The group needs to narrow down on the amount of surgeries to observe and target specific practices. The postcards are being returned and are coming back mostly positive, need to use the feedback to target particular GP practices. 

In terms of a checklist of criteria for GP practice surgeries, StHealth (a practice based commissioning group) cover 25 or so of the St. Helens practices with United League Commissioning cover the rest. Still need to discuss the project with other 13 or so practices and want to avoid aggravating practice managers. They feel over monitored and therefore are opposed to the work that the LINk is doing.

At the Practice Managers Meeting it was agreed volunteers could sit behind the reception providing they signed a confidentiality clause. Still need people to be allowed to sit in waiting rooms also. 

Emma is due to meet Duncan Harper at the PCT who is doing similar work around customer service within GP practices, there is a need to inform GPs of LINk. 

The task group needs volunteers who are ‘enter & view’ trained to go into GP practices, however this won’t start until June due the resistance from practice staff.

Transport 

It was decided there is lots of work that needs to be done with transport issues and therefore a separate task group is needed. Transport is a key area and was rated highly on the priority list along with dignity in care. 

Elections 

Nothing has been arranged, Emma is happy to help with the administration, but the Board should design the event. Saturday 5th June has now been chosen as the date for the elections. The format will be similar to previous years elections with a speaker and the actual elections at an event. 

Patricia Robinson suggested that the new portfolio holder should come and speak and the board agreed that this was a good idea. Possible venues were discussed and the first choice is Room 10 in the Town Hall with the United Reformed Church and Peter Street as alternatives. 

The event will take place from 11am-1pm with a buffet lunch included. Claire and Roman will write up a presentation of activities in the form of a report. Stalls should be present on the day with free promotional materials to target local providers; these should be relevant to the LINk workplan task groups.

Photos could be included into reports and ballot papers, which could be sent out so people know who they are. Halton LINk members are to be invited and there will be time on the day for a quick overview of what Halton is currently doing.

Feedback from Reps 

Roman – Early Detection of depression

Roman has been attending monthly meetings although the meeting on April 19th was cancelled; the next is on May 11th. He is to write a paper on various parts of the program and possibly consider a separate session with the lead Lynn Marsden (Primary Care Trust). 

Emma – Alcohol Harm Reduction 

The group has been meeting lots and have been looking at data analysis of statistics and figures from hospitals and A and E admissions. There has been thorough analysis in this area but this has been very clinical looking at numbers. The group feels that more focus groups and forums should be done as well as a needs assessment. 

Someone from the LINk board needs to volunteer to cover this area and represent LINk. There is also currently no LINk representation in the area of Tobacco Control or Obesity (although these groups have not yet requested LINk representation).

Emma also to write a letter regarding the LINk’s concerns about lack of users input into the Alcohol Harm Reduction strategy

Pat – Communications and Choice 

Although there are lots of leaflets and information available on patient entitlement and choice of where to be treated, this is not reaching people that need this info. This group, managed by the Primary Care Trust aims to encourage the general public to maximise patient choice with the involvement of LINk. 

Rob Foster is to call another meeting to give feedback and discuss ideas given in the recent meeting. 

Requests for LINk representation 

Information regarding LINk representation at The Diabetes Network in St. Helens, Halton and Warrington will be e-mailed out to members of the board. The terms of reference are available and anyone interested should let Emma know. 

Declaration of Interests 

John has finished his and sent it over to Emma and Sam is currently away. 

Communications and Consultations 

The findings from the CIL questionnaire will be available in the form of a report eventually once the Disability Network meeting has been completed.

Access to GPs has been delegated to the Listen project. They may need help from the LINk and volunteers to get round all the GP practices. 

Any Other Business? 

Harry Blackman has applied to be an access panel member at Merseytravel; this is to be confirmed after the AGM. 

Jonathon had received a reply to his letter, which was available and will be copied out to the board. 

The National Association of Link Members (NALM) newsletter will go out to members of the board and there is information available regarding membership of NALM. 

Date of next meeting:

Elections – Saturday 5th June 11am-1pm, venue tbc.

Next Board meeting: Monday 21st June 10.30am, CVS offices, 24 Church Street, St. Helens.

