Consultation about the establishment of a Centre for Independent Living in the Borough of St Helens.

The aim of a Centre for Independent Living (CIL) is to help people with disabilities or long-term health conditions, with gaining control over their lives and achieving independence and full participation in society. As well as people with physical or sensory disabilities this also includes people with learning difficulties, mental health service users, older people and carers.

St Helens Council identified Windle Pilkington House as the place to be changed into a Centre for Independent Living. 

According to the Government a Centre for Independent Living must include the following services:

· Information and advice

· Advocacy and peer support

· Support in using direct payments and/or individual budgets

· Support to recruit and employ personal assistants

· Help with self-assessments and care reviews

· Disability equality training

· Improve ways of carrying out Disability Equality Duty in St. Helens

LISTEN and St Helens LINk have been asked to gather your views on what a Centre for Independent Living should look like, how the services will be delivered and what extra things are needed in St Helens.  

Minimum Services

1) Which days should the centre be open?


( Monday to Friday only


( Monday to Friday and Saturday 


( Seven days a week

2) What should the opening hours be?

( 9am to 5pm only

( 9am to 5pm for services, plus room hire for clubs and events in the evenings.

( More than 9am to 5pm - including services in the evening.

( More than 9am to 5pm – including services at weekend sessions.

( 24 hours a day

3) What do you think should be available at the Centre – some things are already agreed, what do you think about these (Tick ‘(’ if you agree they should be in the centre)?

( Information and advice

( Advocacy and peer support

( Support in using direct payments and/or individual budgets

( Support to recruit and employ personal assistants

( Help with self-assessments and care reviews

( Advice about how to make services more accessible to people with all kinds of disabilities

( Ability to try small aids for daily living

4) Should services be available as:

( Drop-in only

( By appointment only

( Mixture of appointment and drop-in (appointments to be made through Reception at centre)

( Full time - all day every day

( Part time every day

5) If you were to use the centre, how would you get there?

(  Public transport / Merseylink service

(  Picked up from home at a specific time e.g. accessible transport when you wanted it

(  By Car

(  Make my own way

Facilities

6) The current plans have separate standard toilets, accessible toilets and a changing room.  

( Accessible toilets 

( Changing Places toilet

( Changing Places room and separate accessible toilet

( Standard toilets only

7) Which do you think is the best arrangement (to ensure maximum accessibility for all)?

( Standard toilets, accessible toilets and changing place toilet all in same area.

( Standard and accessible toilets in one area and Changing Places room in another area

8) Plans include a display area for small aids to assist independent living that people could try out.  I would want to be able to look at them in?

( a shop style area, visible to others?

( A demonstration room, like in your own home

( A semi-private area e.g. partitioned area within shop, less visible but may be overheard?

( A private room?

9) If you needed assistance or assessment for a small aid, where would you want it to take place?

( a shop style area visible to other visitors?

( a semi-private area e.g. partitioned area within shop, not visible but may be overheard?

( A private room?

10) Do you think the centre’s services should include assessments by an Occupational Therapist (or other trained personnel)?

( Yes

( No

11) Should the centre include small rooms available for hire by groups?

( Yes

( No

12) Should the centre include a large room/hall available for meetings, training courses, group hire?

( Yes 

( No

13) On the list below please rate the areas in the order in which you think they are most important, beginning with 1 for most important and ending with 8 for least important?

Workshop




Sensory room

Woodwork room



Café

Art studio




Small multifunctional space

IT (computer) suite



Large multifunctional space

14) As well as providing advice and support services the CIL can also provide activities or classes.  

Which of the following would you like to do at the centre and what other activities can you suggest? Please rate the activities in the order in which you think they are most important, beginning with 1? 

Computers



Art

Cooking



Exercise class

Craft




Creative expression

Other (please detail):

15) Should a Centre for Independent Living also have people who can help you e.g. workers who can show you equipment, social care and health workers? 

( Yes

( No

If yes,  why? 

If no, why?

16) Centres for Independent Living vary depending on the needs of their local area.  Apart from the list of services mentioned earlier, what else do you think would be good to include needed in St Helens?

17) Centres of Independent Living are run by User-Led Organisations (see factsheet for more information) Are you interested in possibly being involved in the future of a Centre for Independent Living?  If so please give your name and contact details below:

Name

Address

e-mail

Telephone 

18) Finally to help in the analysis of the results please tick which best applies to you:

( I am a service user


( I work for the NHS

( I am a member of the public
( I work for Adult Services or St Helens Council

( I work in the voluntary sector 

THANK YOU for taking the time to complete this questionnaire.  If you have any further views please contact St. Helens LINk

St. Helens LINk, c/o 4th Floor Tontine House, St. Helens CVS, 24 Church Street, St. Helens, 

WA10 1BD. Or e-mail: sthelenslink@sthelenscvs.org.uk
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