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ABOVE AND BEYOND AWARDS

To be presented at the AGM 

on the 29th September 2010

Here at NHS Halton and St Helens we value and recognise the work that volunteers and Lay members carry out within our organisation.   Without such people we could not deliver high quality health services to the population of Halton and St Helens.  Many Lay members also sit on commissioning focus groups to ensure that the public money that we spend and the services that we commission truly reflect the needs of our local population, whilst at the same time ensuring that they are value for money.

At our AGM on the 29th September we want to formally recognise the work of these special individuals and we are now asking you to nominate these exceptional volunteers and Lay members for our  the NHS Halton and St Helens “Above and Beyond” Awards.

There are 3 categories as follows:

The Supporting delivery of High Quality Health Care Award

The outstanding Volunteer Award

The Peoples Champion Award

Who can nominate?

We welcome submissions from anyone who wants to nominate a volunteer, however you cannot nominate yourself.   You may be a member of staff who works in either the Commissioning or Provider arm of NHS Halton and St Helens, a LINks member, a members of a local health support group, or have connections with Halton Voluntary Action or the St Helens Council for Voluntary Services, these are just a few examples, you can  even be a member of the public or a patient – anyone can nominate someone!!!!  

Please remember that your nomination must have in some way influenced or participated in the delivery of local health care for the population of Halton and St Helens and their work must be directly involved and linked to NHS Halton and St Helens

Which award should I nominate my volunteer for?

You can nominate your volunteer for any award so long as the volunteer meets the award criteria as set out below – you can nominate the volunteer for as many awards as you like.

How do I nominate?

To nominate a volunteer for any award please complete the volunteer award nomination form, paying close attention to the criteria.

What happens after I’ve submitted my nomination?
Once we have received your award nomination form we will confirm receipt within 14 days.

Your nomination will be considered by the award panel.  You will be notified whether the nomination has been approved and if the volunteer you have nominated has been successful.  The volunteer will receive their award and certificate at our AGM on the 29th September 2010, which is to be held at St Helens Town Hall, Banqueting Hall, 1 – 4 p.m.

Award Criteria:

The Supporting delivery of High Quality Health Care Award

This award is for volunteers/Lay members who support NHS Halton and St Helens on a regular on going basis in the commissioning and delivery of High Quality Health Care Services.  Ideally they through their own experiences they influence change, and give their time to attend focus and working groups, ensuring that robust public and patient engagement is carried out, that the voice of our local population is heard and directly impacts on commissioning decisions.

The outstanding Volunteer Award

This award is for the volunteer that always “sticks their hand I the air” and is a doer!!   Despite the challenges they may face in their own personal lives and the volunteer work that they already undertake, this person continually offers support to NHS Halton and St Helens.

The Peoples Champion Award

This award is for that special person who continually represents the voice of their local community in relation to health services and the needs of their local population.  They may have campaigned tirelessly for a new health facility, or go out of their way to ensure that local residents are aware of health care facilities and health initiatives that will benefit and improve their health and wellbeing.  This volunteer is the one that supports the delivery of health improvement initiatives and increases participation, regularly promoting the benefits of the opportunities available to our patients and the public.

	Name of the person you are nominating:



	

	Their Address:

Postcode:

Telephone number:

Fax number:

Mobile number:

	Name of the person making the nomination:

Name of any organisation you belong to:

Your Address:

Postcode:

Fax number:

Telephone number:                                         

Mobile Number:    

E mail address:                      



	Please insert the name of the Award that you are nominating the person for:



	Please explain briefly how the person you have nominated meets the award criteria



	Please tell us if the person you have nominated is a member of any organisations that you are aware of

( please note nominees do not have to belong to any organisation to be eligible for these awards)



	Please return your completed award nomination to:

Above and Beyond Awards

Freepost RRKU-KLHE-LSKX

Customer Care Unit

Health Care Resource Centre

Oaks Place

Caldwell Road

Widnes

Cheshire

WA7 7GD

Or email your completed form to one of the following:   marie.garnett@hsthpct.nhs.uk , diann.conley@hsthpct.nhs.uk or Alison.brook@hsthpct.nhs.uk 

If you need to speak to a member of the PPI team to discuss any aspect of these awards please call 0151 495  5227

PLEASE NOTE CLOSING DATE FOR ALL NOMINATIONS IS TUESDAY 7TH SEPTEMBER 2010

Thank you for taking the time to nominate, we look forward to receiving your completed forms.




